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Bank on the go, anytime, anywhere with our best in class digital banking solution.

FirstBank
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NO MATTER HOW YOU CHOOSE
TO BANK, FIRSTBANK DELIVERS
THE COHESIVE, CONSISTENT
EXPERIENCE THAT MADE US
YOUR FIRST CHOICE.

FirstBank has always delivered a great personal experience inside our branches.
Now our latest Digital Banking platform also gives you a topnotch experience online.
Here are just a few key highlights of the next-generation digital banking solution:

Right from the start, you’ll see a custom greeting that welcomes you with the personal touch we all love.
There’s nothing like being called by name even if it’s in an app. Plus, you can choose your own avatar or picture
to personalize the experience even more with the beautiful Chattanooga, Tennessee skyline as your backdrop.

Our latest digital banking solution was built with a mobile first functionality, meaning the mobile app offers the
same robust and secure performance as online banking. Plus, you can go directly to the app store, download the
app, and log in without having to go online first.

You will have just one username and password for both the mobile app and for online banking. Once you log in
for the first time from either device, this information is synced across both devices. For mobile, the login is
compatible to your phone, allowing you to use Face ID, Thumbprint or Pin capabilities.

While the app and online banking look aren’t identical, you will quickly see that they have the same overall design
and convenient ways to interact with your accounts digitally.

An easy to use Dashboard can be personalized and customized to how you want to bank from scrolling accounts
right at your fingertips to quick action buttons that help you get banking done fast. Both the app and the online
experience are easy to maneuver and access the information you need.

You'll quickly notice many new functions such as the ability to add your accounts from other financial institutions
without having to log into a separate app, customization of account alerts, management of your debit cards as
well as many added security features.

To access Online Banking, To access the Mobile App, search
go to the login at FirstBank Personal from either the

FirstBankOnline.com. G Apple App Store or the Google Play Store.
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SAVE THE DATE AND
SAVE TIME WITH NEW

DIGITAL BANKING.
What You Need To Know

Before July 24
+ Make sure you know your existing online banking username (you’ll need this to log into mobile or online).

+ Not sure what your username is? Log into online banking before July 24 and select Preferences >
Change Security Settings

« Temporary Password - this will be mailed and emailed to you prior to July 24, so watch your mailbox and inbox!

+ Make sure your email and phone are up to date in online banking or call or visit your local branch. We will be
sending “need to know” information leading up to July 24th, so make sure you're “in the know”!

+ The last day to schedule a new bill pay transaction or set up new payees in the current system will be Monday,
July 20th. Existing recurring payments will occur as scheduled.

July 24
At midnight July 23rd, mobile banking will be completely unavailable. Online banking will be available on July 24th
until 5 pm, and then in "view only” mode and unavailable for banking until the morning of July 27th.

On or after July 27 (beginning at 8 am CT) Scan to download for your Apple or Android phone:

FIRST TIME LOGIN: download the new FirstBank Personal
Banking app OR visit www.FirstBankOnline.com.

You can establish your new log in credentials on either
device and the information will sync to the other.

Your current FirstBank accounts will populate
automatically and be present at log in.

Apple App Google Play

START BY: Enter your existing online banking username and temporary password that you received. Don’t know
either? Reset your login information by clicking “Forgot.” To reset your information, follow the prompts provided.

Securely verify your login information with Two-Factor Authentication (2FA), sometimes referred to as
“Two-Step Verification” by sending yourself a code via text, automated phone call or Authy app.

Great work, you’re logged in!



@ MOBILE BANKING APP

Your FirstBank Mobile App dashboard is completely customizable. Tap the “...” in the upper right corner under
your picture to connect an account from another institution, organize FirstBank accounts, customize your view,
or organize your dashboard. Other app features can be quickly accessed from the Side Menu (look for the
hamburger icon or stack of three horizontal lines) in the upper left, or from the Quick Actions beneath your
accounts. When you select the Menu in the upper left, underneath the menu you can access Settings where
you can update your contact information, access and edit Security Login options and reset your Two-Factor
Authentication (2FA).

Accounts
Keep up to date on all your account balances. Quickly flip through
your accounts by swiping the balance option left or right. Select

Hi, Lucy View all to view all accounts. You can also change the order in
which accounts are listed by selecting “Organize accounts” at the
Accounts bottom of your account list. Then use the hamburger toggle to

organize your accounts.

Main Account $13,929.62

x945d8e41 Available Quick Actions
Under your scrolling account list there are Quick Actions
you can take including Transfer, Deposit, Pay a Bill, Message
Rl and Transactions.
EI E].,] Account Details
From the Dashboard, tap any account to see name of account
Transfer Deposit Pay a bill Message and balance, quick action options and account details beneath.

Card Management
From your Dashboard screen, you can turn your debit card on

(FirstBank  Main Account or off, report it lost or stolen, or activate your new card.
Main Account $13,929.62 Organize Dashboard
x945d8e41 Just updated Available At the bottom of your Dashboard, you can select Organize
Dashboard to drag and drop to reorder.
= Transactions Transactions
N From the Dashboard, Transactions allows you to view transactions
& Transfer across all of your accounts in a single convenient list. If you prefer
to view transactions one account at a time, use the Transactions
J, Deposit link under Accounts.
[  Documents Click the magnifying glass in the upper right to search for a
specific transaction. Select any posted transaction to add a tag,
/N Alert preferences note, or attach an image.
53 Settings
< Transactions Q
Checking $1,175.01
x1234 - 2 min ago Available @)
Mon, Nov 25
YOUR TOWN CINEMA $7.50




Mobile Deposit
If you haven’t tried our Mobile Deposit feature, now’s the time! It’s easy to get checks in the bank without having to
go to the bank! Below you will see just the first three steps.

Deposit check Cancel Deposit check Gemes! Check front

<, Deposit a check Check amount

Capture check front
Place check on a flat, well-lit, surface and
tap the capture button to take the photo.

Recent activity Accounts Continue

DIA 0002 (2817) Please properly endorse and include 'For Mobile
Enrolled Deposit Only' on the back of the check before
proceeding. S -
Once submitted, prominently mark as "Submitted FirstBank Personal Banking
Essential Check 1 (6948) for Mobile Deposit" and securely store the check. Would Like to Access the
Enrolled The check should be retained for forty-five (45) Camera
days. Upon receipt of confirmation from us, that
the item has been accepted, properly destroy.
S SAV 0003 (2565) Successfully submitting your check image will
Enrolled begin the deposit process. Processing time may
vary. Mobile deposits submitted and received
before 4:00 PM CST on business days (every day
+ Enroll another account except Saturday, Sunday and federal holidays) are
normally available for withdrawal on the first
business day after the day of the deposit. Mobile
deposits submitted and received after 4:00 PM
CST, or on a non-business day, we may consider
the deposit made on the next business day we are
open.

To capture your profile photo, check
images, receipts and other transaction
images.

Don't Allow

FREQUENTLY USED MOBILE FEATURES

From the Accounts option on the
Menu > Select your name at the bottom (in some cases, dashboard > Press the account name > Documents.
My Profile) > Settings > FirstBank > Show in App/Show
balance and activity.

Menu > Select your name at Menu > Select Your Name > Settings > Security.
the bottom (in some cases, My Profile) > Settings >
FirstBank > Rename. Menu > Select your name > Settings
> Select your name > Click the pencil next to the image.
From the Card management

option on the dashboard or from the Accounts Menu > Select your name >

option on the dashboard > press the account name > Settings > Select your name > Edit address, email and

Card management. phone numbers. It is important to keep this information
up to date.

Select the Account on the dashboard and
then select Alert Preferences or Menu > My Profile > Menu > Select Your Name >
Settings > FirstBank > Alert preferences. Travel notices.



© ONLINE BANKING

FirstBank
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Main Account $13,929.62 S SAV 0003 $231.92
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&‘ Remote deposits Transfer Pay a bill Pay a person
@ Support
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Your FirstBank Online Banking Dashboard is completely customizable. If you tap on your profile pic or avatar on the
right, you can access your Profile, Support, Settings and Sign Out. At a glance you will be able to see your Accounts,
Transactions, Messages and more. Other features can be quickly accessed from the Side Menu or from the Quick
Actions beneath your accounts. Since the new FirstBank Digital Solution is one platform, any banking information you
add or tasks you complete from within online banking automatically sync to your mobile app.

At the bottom of your left hand menu, when you tap Settings, you will see User Management where you can edit your
profile, security settings, FirstBank account settings and add accounts from other financial institutions.

Hi, Lucy
Accounts

Main Account $13,929.62 S SAV 0003

~ PR,
x945d8e41 Atailzble X2565 1 Connect institution
Check balances and transactions from
another financial institution

T1 Organize accounts

Z IE R [=] View Compact

Transfer Pay a bill Pay a person

[ Organize dashboard

Accounts
From your Dashboard, accounts are scrollable from left to right.

» Add accounts from other financial institutions by selecting the “...” in the upper right corner of the Dashboard under
your avatar or profile picture. Note: your FirstBank accounts will be automatically added to your digital solution so
there is no need to add them.

» Change the order in which accounts are listed by selecting the “...” in the upper right corner of the Dashboard and
then select Organize Accounts.



Main Account~ $13,929.62

x945d8e41 Available @

Transactions X 85 Q o B =] VAN €§3
Transfer Documents Stop (i Settings
JUN MOBILE DEPOSIT +$704.57 payments preferences
16 @ $13,929.62
JUN |PAY BANK OF AMERICA PPD TRAN#4 JANE DOE SMITH $2,000.00 Details
15 $13,225.05
Account Numbers
JUN_ |PAY CHASE CREDITCARD PPD TRAN#3 JANE DOE SMITH $212.22 Account number © 8ty1563cc
15 $15,225.05 Routing number 987ID536fe

Choose any account from Accounts to see transactions, account details and other Quick Action
buttons at your fingertips.

Transactions

+ Download transactions by clicking the down arrow next to the printer and magnifying glass in the right corner
of the Transactions list.

» Search for transactions by clicking the magnifying glass in the upper right of the Transactions list.

Transaction details X

Transactions G Q

CHECK 2735
6/11/2020

$50.00

Transactions Details
© Hoatess Select any posted transaction to add a tag, note, attach an image,
o or to ask us about this transaction.

Add notes

e Images
[=]
o +

FirstBank - Main Account
CHECK 2735

eStatements

Access your eStatements from the Documents link. You will need to enroll your accounts when first selecting
Documents.

Alert Preferences
Set balance or transaction alerts.

Settings

Under Settings, you can customize your account views, manage your debit cards under Card Management,
rename accounts.

Move Money

* Move money between FirstBank accounts with the Transfers option. Note: in the Fall of 2020, we will add
External Transfers allowing you to transfer funds between FirstBank and accounts at other institutions.

* Quickly pay bills, add payees, or pay a person from the Pay a Bill option or the Payments tab.

+ Select Payments to access comprehensive iPay and bill pay options, including editing or deleting payees and
scheduled payments, managing recurring payments, and viewing payment history.
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Pay a bill Manage Payments
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Messages
View alerts and messages from FirstBank.

All Activity

From your dashboard, click See more after Transactions to view transactions across all of your accounts in a single
convenient list.

Card Manager
Turn your debit card on or off, report it lost or stolen, or activate your new card.

Organize dashboard Done
drag & drop to reorder % Organ'ze dashboard
Accounts )
At the Bottom of your Dashboard, you can tap Organize
dashboard. From there you can drag and drop to
i Transactions X i Messages X reorder and customize your Dashboard.
i Payments X i Card management X
i Transfers X

FREQUENTLY USED ONLINE FEATURES

Show in app Q
Choose an account from the dashboard > Documents.
Show balance and activity ()
From your Dashboard, click on your image
in the upper right corner or select your name located Alert preferences
at the bottom of the Menu bar.

Settings > Settings > FirstBank > Show in App / Show balance
Profile > Click the pencil : and activity.

next to the round image.

Settings > FirstBank > Rename.
Settings > Profile

> Click edit next to the information you wish to change. Settings > FirstBank.

: ) Easy to find contact information to call
Settings > Security. us or send an email. Menu > Support




© SELF RESET

If you should get locked out of your digital banking tools, you can always contact us at 800-413-4211
or your local branch for a reset. You can also self-service your account reset before you are locked out.

READY. RESET. GO.

Forgot your username or password? Reset your login information by clicking “Forgot.” To reset your information,
follow the prompts provided.

Securely verify your login information with Two-Factor Authentication (2FA), sometimes referred to as
“Two-Step Verification” by sending yourself a code via text, automated phone call or Authy app.

You can also change your username, password or
{ Settings Security authentication phone number: Settings > Security.
Login options

0 Change username
Change password

° Change passcode

(o]
Face ID

Verification options

Two-factor authentication Reset

Enabled for ese-eee- 8948

@ Recently used devices

QUESTIONS?

Go to:
FirstBankOnline.com/NewDigitalBanking
to view tutorial videos and FAQs.

Or call:
Your local FirstBank branch or call customer
service at 800-413-4211.

EB
FitBank




